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Alison Crane, Case Manager at The Mai-Wel 
Group’s specialist employment service was 
recently nominated for the 2011 Cessnock 
Customer Service Awards. Alison, who 
works at Hunter LabourForce Solutions, was 
nominated by the Cessnock Community for 
her outstanding efforts in helping people 
with a disability to obtain employment in 
that area. 

The Cessnock Customer Service Awards 
recognise outstanding customer service 
delivered within the Cessnock LGA within the 
last 12 months. 

Alison, who was nominated in the Community 
Services category, was very appreciative of 
being nominated. “It took me by surprise that 
clients had taken the time to nominate me;  
I am truly humbled by it,” she said. 

“Everyone at Mai-Wel believes in what they 
stand for, and this creates a great sense of 
pride. I love working at Mai-Wel for its family 
atmosphere and the team’s belief and values. 

I love my role as I get to assist people with a 
disability or barrier to employment to identify 
areas of interest and work on gaining the skills 
to ultimately achieve employment within this 
area” she said. 

Hunter LabourForce Solutions’ Manager, Kyllie 
Tegg, is delighted that Alison was nominated. 
“It is a beautiful thing for such a hardworking 
team member; it is well deserved”, she said. 

The nomination is tangible recognition of 
the dedication that all team members of The 
Mai-Wel Group exhibit. The awards instil a 
sense of value in customer service around 
the community resulting in an enhanced 
customer service experience for all.

A panel of independent judges reviewed 
nominations across seven different categories 
and the winner was announced on Friday 5th 
August, 2011, at Cessnock League Supporters 
Club. Congratulations to all of the winners 
and nominees.

Welcome to the third edition of The 
Networker for 2011.

Thus far, 2011 has marked a year of business 
excellence for The Mai-Wel Group with an array 
of award nominations and wins. 

TimeSavers, a division of Mai-Wel which 
provides businesses and individuals with 
quality printing, promotional products and 
packaging services was recently nominated 
as a finalist in the Not for Profit Category in 
the Hunter Region Business Enterprise Centre 
Business Excellence Awards. 

Mai-Wel E-Cycling Services has been 
previously recognised, having won the 2010 
Fastest Growing Innovation and Employment 
Growth Awards. We are very proud of our 
newest, innovative and environmentally 
friendly business and have nominated Mai-
Wel E-Cycling Services for a National Banksia 
Award in the Clean Technology – Harnessing 

Money CAN buy love 
according to the 2011 Mai-Wel Group Comedy Debate Audience

2010 Play-Wel for Mai-Wel Sporting Champions, The Carpet Lawyers

Commitment to Customer Service

Opportunity category.  I am delighted about 
the nomination and believe if successful, will 
be wonderful recognition on a National scale.  

Hunter LabourForce Solutions (HLFS), one of 
the Hunter’s most experienced and successful 
specialised employment services for people 
with a disability, has been nominated for 
the 2011 National Disability Award for Social 
Inclusion for their contribution to The Hunter 
New England Co-Location Employment 
Program.  This Award recognises employment 
and training Providers who enable equal 
participation of people with disability in a 
wide range of areas in life.

As you have already read in this newsletter, 
PACE Setters, the timber manufacturing and 
light engineering division of The Mai-Wel 
Group, is the proud winner of the Business 
Achievement Award at the 2011 Hunter 
Business Awards.

Play-Wel for Mai-Wel, a corporate sports day encouraging Hunter 
businesses to come together to raise much needed funds for The Mai-Wel 
Group, will return for its second year at Maitland Indoor Sports Centre on 
Thursday 27th October, 2011 from 10.30am.

Representatives from a wide range of local businesses will again line up 
to take to the fields and courts to battle it out for the opportunity to claim 
bragging rights at this highly anticipated social event.

“The event not only raises funds for The Mai-Wel Group, but it provides 
a sense of fun and a real challenge for colleagues outside the workplace 
and a great opportunity for some team building within the ranks,” said The 
Mai-Wel Group’s CEO, Pennie Kearney.

This annual sports challenge will see 16 competitive mixed teams of eight, 
playing a round robin of one game in each of the four indoor sports of 
Soccer, Netball, Cricket and Volleyball. 

The Mai-Wel Group is calling on Hunter businesses to put together a team 
and participate in the day to have some fun while raising funds to further 
provide services for those with a disability in the region.

Don’t miss out on this fun and exciting opportunity by registering now! 

For more information or to register a team, please visit:
www.maiwel.com.au 
or contact John Lechner from The Mai-Wel Group:
Phone 4932 8599, email john.lechner@maiwel.com.au 
or Janine Harris from Club Financial Services:
Phone 4934 8558, email admin@maitland.clubfs.com.au.

Play-Wel for Mai-Wel 
Registrations Now Open

CEO’s Message
Some of Australia’s most recognised celebrities 
teamed up with well-known Hunter identities 
to battle for bragging rights at the recent Mai-
Wel Celebrity Comedy Debate, held on Saturday 
6th August, 2011.

The controversial topic, ‘Money CAN’T Buy 
Love’, drew a full house to Maitland Town Hall, 
with more than 340 guests treated to a night 
of fun and frivolity. The attempt to keep order 
was undertaken by Master of Ceremonies, Carol 
Duncan  from 1233 ABC Newcastle and Debate 
Adjudicator, Kristen Keegan, CEO of Hunter 
Business Chamber.

It was ex-political identity, Cheryl Kernot who 
commenced proceedings for the affirmative, 
gallantly supported by Principal of Woodberry 
Learning Centre, Nancy Snow and Team Captain 
Red Symons.

However they were no match for Team Captain 
of the negative and Prime 7 identity Tony 
Squires, together with 1233 ABC Newcastle 
breakfast presenter, Aaron Kearney and Mai-Wel 
Board Member, Jennifer Leslie who argued that 

Alison Crane, nominated for 2011 Cessnock Customer 
Service Awards

Peter Hogan from Tony Cant Real Estate 
leading the Auction.

We choose to nominate our business divisions 
in these various Awards not only because 
we are focussed on quality production and 
customer service but most importantly, to 
recognise people with a disability who work 
with interest and enthusiasm and who always 
give 110%.

It makes me very proud to come to Mai-Wel 
each day and work alongside such committed 
employees who take great pride in their work.  
They inspire me to work harder and dream 
bigger and to remember to continue to work 
for equality which will make a better world 
now and for generations to come.

Best Wishes,

Pennie Kearney – CEO

‘Money CAN Buy Love’ and were awarded the 
spoils of victory (bragging rights)  following the 
unanimous crowd decision. 

Other highlights from the evening included 
the Debate Auction where the ‘We Give a HOOT 
About The Mai-Wel Group Perpetual Trophy’ left 
the home of last year’s inaugural winners, Arn 
and Denise Betteridge from Signature Clothing, 
and awarded to the highest bidder.  This year 
it was local businessman, Hilton Grugeon, 
founding principal of HunterLand, who paid a 
cool $2000 for the trophy, now affectionately 
known as ‘Harry the Hooter’. Hilton and Harry  
will spend the next year together and will feature 
on the Mai-Wel website and in The Maitland 
Mercury throughout the 12 month period.

Pennie Kearney, CEO of The Mai-Wel Group, was 
delighted with the outcomes from the event the 
funds raised will be put towards state-of-the-art 
equipment and sensory room fit out for the Mai-
Wel Community Centre in John Street, Telarah.

“Each year the Debate gains in popularity and 
momentum and this year was no exception.”

“I sincerely thank each and every worker, 
volunteer, supporter and sponsor for their 
commitment to making the Debate a quality 
event for Maitland.  In particular, I encourage the 
local community to support the local businesses 
that support and sponsor events like the Debate 
because without their contributions our events 
would not be possible,” Ms Kearney said.

The Mai-Wel Group wishes to thank and 
acknowledge the support of the following 
individuals and businesses whose support 
ensured the Debate was a success; Tony Cant 
Real Estate, 1233 ABC Newcastle, The Maitland 
Mercury, Prime 7, The Newcastle Herald, De 
Botortli Wines, Tooheys, Coca Cola Amatil, 
Mansfield Functions & Catering, Eclipse Media, 
Events and PR, Crowne Plaza Newcastle, Natalie’s 
Limousines, A1 Audio & Lighting, Maitland City 
Council, Beavis Party Hire, Paramount Event Hire, 
Petersens Bake House, TimeSavers – A Division 
of Mai-Wel, Commonwealth Bank, Northern 
Highland Travel and Christophers at Maddies. The other lucky winners from the Debate – the Raffle winners! 

Congratulations to all of the raffle winners from the 2011 Celebrity 
Debate Raffle. They took home some fabulous goodies!

L. Thomas scored first prize, a 16GB Apple iPad valued at $729 kindly 
donated by Brad Sangster at The Good Guys East Maitland.  Second prize, 
a $500 Voucher from One Fine Day Photography in Newcastle was won by 
S. Gilligan of Largs.  

J. Mitchell of Lochinvar was the proud winner of third prize, a three month 

membership at Genesis Fitness Club Maitland and fourth prize, a $150 
voucher from Beresfield Cleaning Services was won by L. Jacka of Baulkham 
Hills.  

D. Hall of Ashtonfield won fifth prize, a $100 Barbeques Galore voucher and 
sixth prize, a wine and cheese tasting voucher for four people at Lindemans 
was secured by L. Goodwin of Eleebana.

A huge thank you to our raffle sponsors and to everyone who purchased 
tickets.

2010 Play Wel for Mai-Wel Team Fundraising Champions, The Club Crusaders

Business Achievement category were required to develop initiatives, 
demonstrating a competitive advantage and promote sustainability through 
their practices by allowing for continuous improvement and review. 

PACE Setters Manager, Bill Arbuckle, believes that what distinguishes the 
business from its competitors is its focus on “the products and the people.” 

“PACE Setters is one of the leading manufacturers of export quality pallets 
and crates, servicing the mining and heavy engineering industries across 
the Hunter and Central Coast regions. We can provide standard and custom 
made export quality pallets and crates made exactly to the customer’s 
specifications.  And the added bonus is we employ 26 people with disability, 
together with seven support staff to carry out this work.”

PACE Setters commenced operations in 1994 and is accredited with 
Environmental Management Systems, Quality Management Systems as 
well as the Australian Wood Packaging and Certification Scheme (AWPCS) 
to produce export crates and pallets according to customer specifications 
for both the domestic and export markets.

PACE Wins Award — Continued from Front Page

Back row: MC Carol Duncan with Debaters Jennifer Leslie, Aaron Kearney, Tony Squires 
Front row: Cheryl Kernot, Red Symons and Nancy Snow

MaiWelNetworker6ppA4_Sept11.indd   2 25/08/11   12:15 PM




