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Mai-Wel Training Services
Advancing People and Lives Through Training
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If you do not understand this document, please contact the 
Telephone Interpreting Service on 13 14 50.  

Ask them to ring Mai-Wel Limited on 02 4932 8599.

Mai-Wel Limited is a Quality Assured Organisation.

International Standards Certifications
Lic No. DES/R61/0155

Mai-Wel Training Services is an accredited Registered 
Training Organisation (RTO) under the Australian 
Quality Training Framework (AQTF), offering nationally 
recognised training and qualifications across both the 
Community Services and Business Services sectors.  

Mai-Wel Training Services has a solid reputation built 
on quality, flexibility, trust and a demonstration of 
our commitment to the development of people of all 
abilities.  We are continuing to grow and expand our 
service offerings to meet the increasing demand of 
21st Century life in both the professional and lifestyle 
areas.

Mai-Wel Training Services offers national qualifications 
commencing at Certificate I level up to Diploma, as well 
as a range of soft-skills and non-accredited training in 
a variety of lifestyle and professional development 
areas.  Our qualified trainers are experts in their 
field and enhance the training with their extensive 
knowledge and experience in these areas.  

Our training provides people with the skills and 
knowledge to gain work within, or advance their 
career in fields such as Disability Work, Aged Care, 
Business and People Management, and IT.

Mai-Wel Training Services also can develop and deliver 
custom-made training and assessment strategies 
to meet organisational needs in line with AQTF 
standards.  

Whatever you need, we can deliver!
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Units of Competency

Core Units (10)
Work effectively with older people - CHCAC318A•	
Provide support to people living with dementia - •	
CHCAC319A
Work effectively in the community sector - •	
CHCCS411A
Work effectively with people with a disability - •	
CHCDIS301A
Work effectively in home and community care - •	
CHCHC311A	
Provide support to meet personal care needs - •	
CHCICS301A
Participate in the implementation of •	
individualised plans - CHCICS302A	
Work effectively with carers - CHCICS304A•	
Follow safety procedures for direct care work - •	
CHCOHS312A
Work effectively with culturally diverse client and •	
co-workers - HLTHIR403B

Elective Units (4)
Support older people to maintain their •	
independence - CHCAC317A
Work within a relevant legal and ethical •	
framework - CHCCS400A
Support individual health and emotional well •	
being - CHCICS303A
Work effectively with culturally diverse clients •	
and co-workers - HLTHIR403B	
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Do you want to, or already work in home and 
community care as a; 

Personal Care Assistant?  •	
Support Worker?  •	
Care Worker?  •	
Disability Support Worker?•	
Field Officer?•	
Community Care/House Worker?•	

The Certificate III in Home and Community Care is a 
nationally accredited qualification that provides the 
foundation for entry into working with and caring 
for the aged or people with a disability in home and 
community care.  A career in providing care for in this 
area shows that work can be undertaken in a variety of 
community and home-based environments.   

This course concentrates 
on the work undertaken 
in client homes and 
other community 
settings, within clearly 
defined organisational 
guidelines and service 
plans. 

Mai-Wel Training Services - Certificate III in Home & Community Care

Work activities can include an ensuring access to 
services for the aged or people living with disabilities 
and their carers, supporting the meeting of individual 
needs and personal goals of the aged or people 
living with disabilities, liaising with their families and 
managing grief and loss.  

Workers in this field:

Carry out activities to maintain personal care and/•	
or other activities of the aged and/or for living for 
people living with a disability.
Carry out activities related to an individualised •	
plan.
Report directly to a supervisor and are not •	
responsible for other workers.

With successful completion 
of this training, you will gain 
a nationally recognised 
qualification that can lead 
to improved employment 
opportunities and further 
study.

The qualification consists of 10 Core and 4 Elective 
Units that have been chosen to give the most well-
rounded and quality education in this area.  Attendance 
at every training session is compulsory.  The training 
format will be one training day (or night) per week, for 
16 weeks.

Total Investment:	 $1700


