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Advancing People and Lives Through Training
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If you do not understand this document, please contact the 
Telephone Interpreting Service on 13 14 50.  

Ask them to ring Mai-Wel Limited on 02 4932 8599.

Mai-Wel Limited is a Quality Assured Organisation.

International Standards Certifications
Lic No. DES/R61/0155

Mai-Wel Training Services

Mai-Wel Training Services is an accredited Registered 
Training Organisation (RTO) under the Australian 
Quality Training Framework (AQTF), offering nationally 
recognised training and qualifications across both the 
Community Services and Business Services sectors.  

Mai-Wel Training Services has a solid reputation built 
on quality, flexibility, trust and a demonstration of 
our commitment to the development of people of all 
abilities.  We are continuing to grow and expand our 
service offerings to meet the increasing demand of 
21st Century life in both the professional and lifestyle 
areas.

Mai-Wel Training Services offers national qualifications 
commencing at Certificate I level up to Diploma, as well 
as a range of soft-skills and non-accredited training in 
a variety of lifestyle and professional development 
areas.  Our qualified trainers are experts in their 
field and enhance the training with their extensive 
knowledge and experience in these areas.  

Our training provides people with the skills and 
knowledge to gain work within, or advance their 
career in fields such as Disability Work, Aged Care, 
Business and People Management, and IT.

Mai-Wel Training Services also can develop and deliver 
custom-made training and assessment strategies 
to meet organisational needs in line with AQTF 
standards.  

Whatever you need, we can deliver!

Aged Care

CHC40108

Certificate IV

CHC40108 Certificate IV in 
Aged Care is a nationally recognised 

qualification.



 Units of Competency

Core Units (11)
Work within the relevant legal and ethical •	
framework - CHCCS400A
Facilitate individualised plans - CHCICS402A•	
Follow safety procedures for direct care work - •	
CHCOHS312A
Provide services to older people with complex •	
needs - CHCAC412A
Supervise work - CHCORG406A•	
Coordinate information systems - CHCINF403C•	
Facilitate support for personal care needs - •	
CHCICS401A
Implement interventions with older people at risk •	
of falls - CHCAC417A
Facilitate support responsive to the specific •	
nature of dementia - CHCAC416A
Facilitate links with other services - CHCNET404A•	
Advocate for clients - CHCAD401D•	

Elective Units (4)
Use targeted communication skills to build •	
relationships - CHCCOM403A
Plan and provide advanced behaviour support - •	
CHCICS404A
Support people with disabilities who are ageing - •	
CHCDIS313A
Work effectively with culturally diverse clients - •	
HLTHIR403B	
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Certificate IV in Aged Care
Do you want to, or already work in aged care as a;

Personal Care Assistant?•	
Program Coordinator?•	
Care Supervisor?  •	
Care Team Leader?  •	
Support Worker?  •	
Accommodation Support Worker?  •	
Hostel Supervisor?  •	

The Certificate IV in Aged Care is a nationally accredited 
qualification, that addresses the knowledge and skills 
required by workers to provide services to the aged with 
complex or special care needs under the supervision 
of a relevant professional.  Complex and special needs 
may include an older person who has mental health 
issues, dementia, a terminal illness, developmental or 
acquired disability or chronic health problems.  There 
are 6 Units from the Certificate III in Aged Care that are 
pre-requisites for entry onto this program.

A career in providing care for the aged shows that care 
can be provided in a variety of environments such as 
the person’s home, residential aged care facilities and 
independent living accommodation.  Care activities 
can include an individual’s personal care and/or other 
activities of daily living such as home and garden 
maintenance, domestic cleaning and laundry, meal 
preparation, shopping, transport and attendance at 
appointments, and pet care.  

Mai-Wel Training Services - Certificate IV in Aged Care

Carers in the Aged Care field:

Carry out activities related to maintaining an •	
individual’s well being through personal care and/
or other activities of living
May provide services to individuals with complex •	
needs, and/or work with groups of older people
May conduct work that includes training •	
and support to promote independence and 
community participation, which may be provided 
as part of activities and programs in a variety of 
settings including residential and centre-based 
programs
Report to service managers and liaise with •	
professionals and other service providers
May be required to supervise and/or coordinate a •	
limited number of other workers

Training also includes units on emotional 
and psychosocial needs, dementia care and   
communication with the aged.  With successful 
completion of this training, you will gain a nationally 
recognised qualification that can lead to improved 
employment opportunities and further study.

The qualification consists of 11 
Core and 4 Elective Units that have 
been chosen to give the most well-
rounded and quality education 
in this area.  Attendance at every 
training session is compulsory.  The 
training format will be one training 
day (or night) per week, for 16 
weeks.  Total investment: $1800.


